
What is the International 
Organization for Migration (IOM)? 

� IOM is the leading international 
organization for migration. One of the 
ways we help migrants is by assisting 
those who want to return voluntarily to 
their country of origin (Assisted Voluntary 
Return, AVR).  
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IOM can assist you in your 
voluntary return by:  

� Providing you with relevant return 
information prior to departure through our 
helpline and information meetings held in 
Denmark; 

� Organizing all your travel from 
Denmark to Iraq; 

� Assisting you in transit and upon 
arrival; 

� Arranging transport of your cargo from 
Denmark to Iraq. You can take two cubic 
metre boxes per adult and one cubic 
metre box per child; 
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� Paying you your Danish Immigration 
Service (DIS) reintegration grant in 
Amman; 

 

� If you have any questions, you can 
call IOM’s toll-free Iraqi helpline and 
receive information in Arabic or 
Kurdish on:  

 

80 20 17 00. 

 

How to apply? 

 

1. To participate in the programme 
you have to apply to DIS. Fill in the 
DIS form, which DIS will send you via 
surface mail. You can also request a 
form by phone, 35 30 8620; 

 

2. Fill in IOM’s AVR Form (DIS will 
send you this via surface mail also); 

 

 

 

 

 



 

3. When you have completed the forms, 
please send them to: 

Udlændingestyrelsen 
Asyl- og Visumafdelingen 
Sandholmgårdsvej 40  
3460 Birkerød  
Attn.: Lars Krogh Jensen 

 

Are you missing a form or need 
help? Call us!!! 

 

80 20 17 00 
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IOM Helsinki Iraqi helpline: 

 

Ph.: 80 20 17 00 (toll-free number) 

(opening hours: Monday to Friday 9:00 
am to 11:30 am and 12:00 pm to 15:00 
pm) 

The helpline operator speaks Arabic 
and Kurdish  

 

 

Danish Immigration Service hotline:  

 

Ph.: 35 30 8620 

(opening hours: Monday to Friday 10:00 
am to 15:00 pm) 

 

 

 

It’s your decision! 

 
Voluntary Return to Iraq 

 


