
 What is the International Organiza-
tion for Migration (IOM)? 

IOM is the leading international organization for 
migration. One of the ways we help migrants is 
by assisting those who want to return voluntar-
ily to their country of origin. This service is 
called Assisted Voluntary Return (AVR). 

 What can IOM offer?  

IOM’s Assisted Voluntary Return service helps 
individuals to return to their country of origin in 
a safe and dignified manner. If you want to re-
turn to your home country IOM can help you by: 

 Providing you with relevant information prior 
to your departure; 

 Organizing all your travel to your home 
country; 

 Assisting you in transit and upon arrival; 

 If available in your country, you will be re-
ferred to reintegration assistance. 

 Who can apply?  

 A migrant wishing to return home to his/her 
country of origin; 

 The Finnish authorities will decide if IOM 
can arrange your travel and whether you 
are entitled to some financial support. 

 How does Assisted Voluntary Re-
turn work? 

If you want to return home: 

1. You should obtain an 
IOM Assisted Volun-
tary Return form from 
your social worker, the 
police, or download at: 
http://www.iom.fi/avr/forms 

2. A social worker or 
the Police can help 
you fill in the form. 
Complete the form and send it with a copy 
of your travel document to IOM Helsinki by 
fax, e-mail or surface mail. 

3. IOM can also assist you in getting a travel 
document if you do not have one; 
 
4. IOM will find the most suitable travel date 
and then make the necessary travel arrange-
ments; 
 
5. On the agreed travel date, IOM staff will 
meet you at the airport and assist you with 
check-in; 
 
6. IOM staff will assist you throughout your 
journey.  
 

 Who can I contact for further in-
formation? 

 Social workers at reception centres  
and in municipalities 

 Local police 

 IOM Helsinki 

 IOM Helsinki 

Unioninkatu 13, 6th floor 
P.O. Box 851 
FIN-00101 Helsinki 
 

 IOM Helsinki web pages 

 http://www.iom.fi 
 

 http://www.iom.fi/avr 
 
 
 
 
 
 
Phone:   (09) 684 11 50 
Fax:   (09) 684 11 511 
E-mail:   mrfhelsinkiavr@iom.int 
 
IOM opening hours: Monday-Friday 9-17 
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 IOM staff waiting for a returnee at Kabul airport 
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IOM Helsinki –  
Regional Office for the Nordic and Baltic States, and 

the European Neighbourhood countries (East) 
 

Unioninkatu 13 ▪ 6th floor ▪ P.O. Box 851 
FIN-00101 Helsinki ▪ Finland 

 
Tel.: +358-9-684-11 50 
Fax: +358-9-684-11 511 

E-mail: mrfhelsinki@iom.int 
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